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BUSINESS TENDENCY STATISTICS

BUSINESS SENTIMENTIN MALAYSIA REBOUNDS TOA POSITIVE TRAJECTORY FIRST-EVER
SINCE THE PREVIOUS NINE QUARTERS, REGISTERING A CONFIDENCE INDICATOR OF
+7.6 PERCENTFROM -0.3 PERCENTIN THELAST QUARTER
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FORECAST OF BUSINESS PERFORMANCE FOR THE FIRST QUARTER 2022

Business confidence turns optimistic going into the first quarter 2022 with a confidence indicator of +7.6
per cent from -0.3 per cent in the preceding quarter.

Among all of the surveyed sectors, Services, Industry and Wholesale & Retail Trade sectors expect better
business performance in the first quarter of 2022. The business confidence for Services sector rebounds to
a positive trajectory with +11.1 per cent in the reference quarter from -1.3 per cent recorded in the past
quarter. Industry sector depicts a better business condition with +12.2 per cent compared to +3.6 per cent
recorded in the fourth quarter 2021. Similarly, the Wholesale & Retail Trade sector anticipates brighter
business outlook with +4.0 per cent in the reference quarter as against +3.3 per cent in the last quarter.

On a contrary, the Construction sector continues to be pessimistic on its business performance with

confidence indicator of -40.4 per cent in the first quarter of 2022.

Exhibit I: Quarterly Confidence Indicator by Sector, Malaysia, 2020-2022
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Expectations of Gross Revenue and Number of Employees

With regards to gross revenue, 33.5 per cent of respondents anticipate an increment in their gross
revenue for the first quarter of 2022 whilst 27.7 per cent expect a decrease in gross revenue which further
led to a net balance of +5.8 per cent. Concurrently, 38.8 per cent of respondents expect their gross
revenue to stagnate as compared to the fourth quarter 2021.

In view of employment trend, 70.8 per cent of the establishments plan to retain their manpower in the
reference quarter. About 18.2 per cent of establishments intend to recruit more manpower, while 11.0 per
cent predict to reduce their manpower which induced to a net balance of +7.2 per cent.

Exhibit 1l: Expected of Net Balance Gross Revenue and Number of Employees, 2020-2022
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EXPECTATIONS OF BUSINESS PERFORMANCE IN JANUARY TO JUNE 2022

Business prospect for the first half of 2022 continues to improve with a net balance of +18.9 per cent as
against +24.1 per cent posted for the term of October 2021 until March 2022. This positive outlook was
mainly supported by Wholesale & Retail Trade, Services and Industry sectors which are optimistic towards
their business performance. The Wholesale & Retail Trade foresees favourable business outlook for the
first half of 2022 with a net balance of +27.0 per cent as against +35.1 per cent recorded previously.
Simultaneously, Services sector expects better business condition with a net balance of +25.1 per cent
from +24.3 per cent. Industry sector also predicts positive business performance with a net balance of
+17.7 per cent for January until June 2022 as against +24.5 per cent recorded previously.

Conversely, the Construction sector anticipates less favourable business condition for the next six months
with a net balance of -30.8 per cent as compared to -18.4 per cent recorded previously.

Exhibit 1ll: Net Balance of Business Performance Expectation for Upcoming Six Month by
Sector, Malaysia, 2019-2022
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The full publication of the Business Tendency Statistics First Quarter 2022 can be downloaded through
eStatistik portal.


https://newss.statistics.gov.my/newss-portalx/ep/epLogin.seam
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