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QUARTERLY CONFIDENCE INDICATOR, 2019-2020
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CONFIDENCE
INDICATOR
Jan — Mar 2020
(Oct - Dec 2019) INDUSTRY* CONSTRUCTION  WHOLESALE & SERVICES™
RETAIL TRADE
-1.5% -13.8% -5.3% +1.0%
(-2.2%) (-8.1%) (-4.9%) (+5.9%)
NET BALANCE
Jan - June 2020
INDUSTRY* (Oct 19-Mar 2020) CONSTRUCTION
0
(+6.1%) (1] (-9.1%)
(+6. 4%)
WHOLESALE &
SERVICES RETAIL TRADE

+2.4% @ -2.9%
(+14.1%) (-3.9%)

* Agriculture, Mining, Manufacturing and Electricity & Water
** Accommodations, Transportation & Storage, Communication, Finance, Insurance, Real Estate, Information Technology & Communication,
Food & Beverage, Administrative & Support Services, Professional, Health, Education and Other Services
Source: Business Tendency Statistics, First Quarter 2020



FORECAST OF BUSINESS PERFORMANCE FOR THE FIRST QUARTER 2020

Businesses are predicting slower business performance in the first quarter of 2020. The confidence
indicator further declines to -2.1 per cent as compared to -0.5 per cent in the previous quarter.

Industry, Construction and Wholesale & Retail Trade sectors expect their business performance to be less
favourable in the first quarter of 2020. The Construction sector remains as the most negative with the
confidence indicator registered -13.8 per cent in the first quarter of 2020 as compared to -8.1 per cent in
the previous quarter. The confidence indicator for Wholesale & Retail Trade sector further decline to -5.3
per cent in the reference quarter. Besides that, Industry sector also predicted discouraging performance
with a confidence indicator of -1.5 per cent as against -2.2 per cent recorded in the fourth quarter of 2019.

Whereas, the Services sector expects their business performance remains optimistic albeit at a slower
pace with a smaller confidence indicator of +1.0 per cent as against +5.9 per cent in the previous quarter.

Chart I: Quarterly Confidence Indicator by Sector, Malaysia, 2018-2020
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Expectations of Gross Revenue and Number of Employees

In terms of gross revenue, 24.0 per cent of the respondents expect their gross revenue to increase for the
first quarter of 2020 whilst 32.1 per cent anticipate reduction. The difference has led to a net balance of
-8.1 per cent. Concurrently, 43.9 per cent of respondents foresee their gross revenue remain the same.

The recruitment trends are predicted to remain positive in the first quarter of 2020 with a net balance of
+2.1 per cent, increased as against +0.9 per cent recorded in the previous quarter. The net balance is
driven by the 9.4 per cent of the establishments intend to add their workforce, while 7.3 per cent of the
establishments expect reduction of their work force in the first quarter of 2020.

Table 1: Expected of Net Balance Gross Revenue and Number of Employees,

2018-2020
Gross Revenue (%) Number of Employees (%)
Period
MNet MNet

2020 1 24.0 434 321 -8.1 8.4 3.3 7.3 +2.1

o4 318 468 213 +10.6 92 825 8.3 +0.4

Q3 336 505 1548 +17.7 a7 a4 .2 6.1 +3 6
2019

Q2 ara 465 157 +22.1 127 a0 12 +55

a1 304 51.0 136 +11.8 8.5 86.5 5.0 +3.5

o4 426 426 14.8 +27.8 8.6 842 12 +1.4

Qi 451 44 4 105 +34 6 115 a0.3 a2 +3.3
2018

Q2 340 546 114 +22 6 ey 834 79 +0.8

a1 304 7.3 12.3 +18.1 252 G61.6 13.2 +12.0
* Higher = Same -'v Lower




EXPECTATIONS OF BUSINESS PERFORMANCE IN JANUARY TILL JUNE 2020

Businesses remain optimistic towards their business performance for the period of January till June 2020
with a smaller total net balance of +1.1 per cent as compared to +6.4 per cent in the previous quarter. All
sectors expect positive business performance except for Wholesale & Retail Trade sector. Industry and
Services sector expect positive performance although smaller with +1.9 per cent and +2.4 per cent
respectively.

On the other hand, the Wholesale & Retail Trade sector continues to expect their business performance to
decline with a net balance of -2.9 per cent. While, Construction sector expects their business performance
unchanged with a net balance of 0.0 per cent.

Chartll: Net Balance of Business Performance Expectation for Upcoming Six
Months by Sector, Malaysia, 2018-2020
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